Privacy Policy for Fresha.com

Privacy Policy
This privacy policy ("Privacy Policy") describes how Surge Ventures Inc. (“Surge Ventures”, "Fresha", “We”) collects
and uses the personal information you provide on any of our websites, including www.fresha.com, www.shedul.com,

our mobile applications, and other Fresha offerings (collectively "The Services"). It also describes the choices
available to you regarding our use of your personal information and how you can access and update this information.
This Privacy Policy does not apply to information collected by third parties.
Please read this policy carefully to understand our policies and practices regarding your information and how we will
treat it. If you do not agree with our policies and practices, your choice is to not use The Services. By accessing or
using The Services, you agree to the terms of this Privacy Policy, which may change from time to time. Your use of
The Services after we make any changes to the Privacy Policy constitutes acceptance of those changes, so please
check the policy periodically for updates.
The defined terms in this Policy have the same meaning as in our Terms of Use, which You should read together
with this Policy. By accessing our Website and using our Service, You consent to the terms of this Policy and agree
to be bound by it and our Terms of Use.

Types of Personal Information We Collect
"Personal Information" means information that can be used to identify, locate, or contact an individual or business. It
also includes other information that may be associated with Personal Information. We collect the following types of
Personal Information for Fresha Marketplace users and Merchants:
●

Contact Information, such as your name, postal addresses, email addresses, social media website user
account names, telephone numbers, or other addresses at which you receive communications from or on
behalf of Fresha.

●

“Relationship Information”, including location information related to your country, province, city, or
neighborhood; areas of interest; the types of Merchant Offerings that interest you; information collected from
social media interactions; lifestyle information; demographic information (e.g., birth date, age, gender); and
information about friends who refer you or who you have referred to Fresha.

●

“Transaction information” about how you interact with Fresha or the Platform, such as Merchant Offerings
you view, purchase, redeem, and/or post, and the merchants you add to your Favorites Page; other
information about how you use the Platform; copies of correspondence, text, email, other communications,
and applications; the source of traffic to Fresha, including but not limited to whether you came from Google
Search, a partner website, an ad campaign, or email campaign; and how you interact with Fresha
merchants, business partners, and service providers.

●

“Mobile Location Information”, if you have activated one of our mobile applications and permitted your
mobile or other location-aware device to transmit location data.
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●

“Financial Account Information” as needed to process payments for service offerings from the Fresha
Marketplace (such as your credit or debit card number, expiration date, and card verification number). If you
are a Merchant, we may collect your bank account and routing numbers) to submit payment to you.

●

For Merchants, we may also collect business related information, such as: your business name; a
description of your business, titles, names, and bios of your staff members; Facebook page data; Twitter
feed data, LinkedIn profile data, Yelp data, booking and scheduling information, client contact information,
and additional publicly available data when available.

●

“Past Business Interaction Information,” which users can automatically import by giving Fresha permission to
access their web, mobile or desktop email program, address book contacts, calendar program, or social
network accounts such as Google, Facebook, LinkedIn, and FourSquare, or which Fresha receives through
Merchant use of the Shedul.

●

“Shedul Information”, including Merchant availability and appointment time preferences, and any related
comments, notes or messages provided to Fresha or a Merchant regarding Merchant availability and/or
appointment time preferences. This information may be accessed through the Shedul, our web-based
booking program.

How Fresha Collects Personal Information
We ask you for Personal Information (including, but not limited to, Contact Information, Relationship Information,
Transaction Information and Financial Account Information) when you register, subscribe, or create an account;
purchase, submit, post or fulfill Merchant Offerings; or otherwise interact with Fresha. You can always choose not to
provide Your personal information to Fresha, but it may mean that we are unable to provide You with the Service.
We collect a variety of Transaction Information when you use The Services. For example, we may track Merchant
Offerings you view, purchase, redeem, submit, post or fulfill, and the comments you make to the forums, bulletin
boards, discussion groups, chat rooms, reviews, or other methods of communication that may be offered on or
through Fresha Marketplace from time to time (collectively "Communities"), or to those related to our social media
pages or accounts. We use cookies and related technologies to collect information about your computer and your
interaction with Fresha Marketplace and our business partner websites. We also collect Transaction Information if
you contact us via telephone, email, text, postal mail, social media interaction, or other methods of communication,
such as for customer support purposes.
For Merchants, information about your business calendars may be collected from your Shedul account. By agreeing
to this Privacy Policy you agree to our collection and use of the information obtained from your Shedul account.
If you use a social media platform for your mobile device (or other method of communication) to interact with Fresha
or The Services, the application may have a specific privacy policy that governs the use of Personal Information
related to that application. For example, if you authorize us to connect to your social media platform, we may import
businesses or friends you've interacted with on the social media platform or other information. The Services may be
designed to collect information even if you are not logged into Fresha or your social media account.
We may receive Personal Information about you from other sources with which you have registered, Merchants or
business partners or affiliate entities (collectively, "Partners") or other third parties. We may associate this information
with the other Personal Information we have collected about you.
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Fresha may receive personal information from You about others
Through Your use of The Services, We may also collect information from You about someone else. If You provide
Fresha with personal information about someone else, You must ensure that You are authorised to disclose that
information to Fresha and that, without Fresha taking any further steps required by applicable data protection or
privacy laws, Fresha may collect, use and disclose such information for the purposes described in this Policy.
This means that You must take reasonable steps to ensure the individual concerned is aware of and/or consents to
the various matters detailed in this Policy, including the fact that their personal information is being collected, the
purposes for which that information is being collected, the intended recipients of that information, the individual's
right to obtain access to that information, Fresha’s identity, and how to contact Fresha.
Where requested to do so by Fresha, You must also assist Fresha with any requests by the individual to access or
update the personal information You have collected from them and entered into the Platform.

How Fresha Uses Personal Information
We collect Your personal information so that we can provide You with The Services and any related services You
may request. In doing so, Fresha may use the personal information we have collected from You for purposes related
to The Services including to:
●

Provide End Users with offers for products and services from participating Merchants, including offers based
on variables such as stated and anticipated customer interests, personal characteristics, or location;

●

Recommend certain Merchants Offerings to the End User (e.g., to suggest Merchants to add to the end
user's Favorites page or remind end user when it's time to rebook a service);

●

Facilitate and fulfill requests for appointments for Merchant Offerings, including their purchase and
redemption;

●

Evaluate eligibility of customers for certain offers, products or services, and evaluate the types of offers,
products or services that may be of interest to customers;

●

Track redemption of Merchant Offerings and perform other analytics;

●

Improve The Services, including performing analysis, tracking your use of The Services for purposes of
displaying advertising and content, and improving our services;

●

Provide customer support, including to our merchants or business partners;

●

Communicate and provide additional information that may be of interest to you or Merchant clients about
Fresha and our merchants and business partners, such as Fresha news, special offers and coupons,
announcements, and marketing materials;

●

Send you reminders, technical notices, updates, security alerts and support and administrative messages
service bulletins, or marketing;

●

Provide advertisements to you or Merchant clients through The Services, email messages, text messages,
applications, push notifications, or other methods of communication;
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●

Administer surveys, sweepstakes, contests, or other promotional activities or events sponsored by us or our
partners;

●

Manage our everyday business needs such as administration of The Services, forum management,
fulfillment, analytics, fraud prevention, enforcement of our corporate reporting obligations, Terms of Use, or
to comply with the law;

●

Inform Merchants when you have added them to your Favorites Page; and

●

When you rate or review a Service which you have purchased, your rating, review, photo and your first
name and last initial will be published on Fresha and may appear on third party websites. For Merchants
whose businesses have received reviews on the Fresha Marketplace, these reviews may be syndicated on
third party websites.

By using The Services, You consent to Your personal information being collected, held and used in this way and for
any other use You authorise. Fresha will only use Your personal information for the purposes described in this Policy
or with Your express permission.
It is Your responsibility to keep Your password to The Services safe. You should notify us as soon as possible if You
become aware of any misuse of Your password, and immediately change your password within The Services or via
the ‘Unable to sign in’ process.

When and Why Fresha Discloses Personal Information
Except as otherwise stated in this Privacy Policy, we do not sell, trade, rent, or otherwise share for marketing
purposes the Personal Information that we collect with third parties, unless you ask or authorize us to do so. We may
disclose your Personal Information to third parties as follows:
●

With affiliated companies (e.g., subsidiaries and other companies owned by or controlled by Fresha) who
may only use the Personal Information for the purposes described herein.

●

With our service providers that are hired by us to provide administrative and communication services on our
behalf, such as website hosting, the processing and delivery of mailings, providing customer support, or
providing credit card processing services. We require our third-party service providers to promise not to use
such information except as necessary to provide the relevant services to us.

●

With our Payment Processors for the reasons of sending vouchers to the Consumers to complete initiated
transaction, sending of the receipt to confirm the status of transaction and/or the billing descriptor to appear
on the Buyer’s debit/card and bank statement, requesting any additional information to process the
transaction.

●

We may share some or all of your Personal Information (other than credit card information) with Merchants
whose Merchant Offerings you have purchased for their commercial purposes and to provide their Merchant
Offerings to you. We provide your Personal Information to Merchants to the extent that an End User has
purchased services from a Merchant through Fresha, or participated in an offer, contest or other activity
sponsored or offered through Fresha on behalf of the Merchant. We may also provide Merchants with
Personal Information about the end users who have purchased the Merchant Offerings, to send customized
offers, to validate the purchases, to aid and troubleshoot redemption, to combat fraud, as part of legal
proceedings affecting Fresha and the Merchant, and to facilitate a direct relationship between Merchants
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and customers and to enable Merchants to communicate electronically with customers who purchased the
Merchants' Offerings.
●

With Fresha business partners or advertisers, as part of an offer, contest, distribution partnership, or other
activity that is provided by or in conjunction with Fresha and its business partners and in which you have
elected to participate. For example, if you are referred to Fresha from a business partner's website or
through an invitation facilitated by or in conjunction with a Fresha business partner, Fresha may provide that
business partner with Contact Information and Transactional Information.

●

To effect a merger, acquisition, or otherwise; to support the sale or transfer of business assets; to enforce
our rights or protect our property; to protect the rights, property or safety of others, investigate fraud,
respond to a government request; or as needed to support auditing, compliance, and corporate governance
functions. We may also disclose Personal Information in litigation or a regulatory action, and when required
or advised to do so by law, such as in response to a subpoena, or similar legal process, including to law
enforcement agencies, regulators, and courts where we operate. If Fresha is involved in a merger,
acquisition, or sale of all or a portion of its assets, you will be notified via email and/or prominent notice on
our Website of any change in ownership or uses of your Personal Information, as well as any choices you
may have regarding your Personal Information.

●

We encourage Fresha Merchants and Partners to adopt and post privacy policies. However, the use of your
Personal Information by such third parties is governed by the conduct and privacy policies of such parties
and is not subject to our control.

●

We may also disclose information about you that is not personally identifiable. For example, we may utilize
or provide our merchants, business partners, or other third parties with reports that contain aggregated and
statistical data about our users.

●

If a Shedul user has a client who is a Fresha user, that Merchant may appear in the Fresha user’s Favorites
page, and Fresha may contact this user through email, text, or push notification to promote booking at that
Merchant or others in the Fresha Marketplace. Fresha users have the option of opting out from
communication provided by Fresha Marketplace.

●

Fresha may contact Merchant employees through email to invite them to create a Fresha account with a
restricted login.

●

When a particular Merchant is added to your Favorites Page, that information will be automatically made
public and will enable other users to search, visit, or book appointments from your Favorites Page.
Additionally, your page will display your real name, partial name, or pseudo name, as well as any other
information you provided, including photographs, bios, and city and state. You may, however, hide this
information from the public by marking your Favorite Page as Private.

●

If you are a Merchant:
○

We may share some or all of your Personal Information, including but not limited to Booking
Information, Staff Member Names, Merchant Offerings, Ratings and Reviews, Prices and
Discounts, appointment availability, and related data (collectively "Merchant Information") with end
users who have signed up or registered for Fresha and with Fresha Business Partners and
affiliates with which Fresha is working;

○

We may feed Merchant Information to third party websites (excluding customer lists), which may
result in Merchant Information appearing on a third-party website, mobile application or in search
engine results; and such results may include a corresponding link to schedule an appointment
through Fresha.
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○

We may use certain Contact Information to promote your goods and services through a variety of
online and offline advertising and promotion mediums, including, but not limited to Google, Google
AdWords, Facebook Ads, Twitter, email distribution lists, and third-party Business Partners and
Affiliates.

○

If you have participated in any joint Merchant Offerings or promotions with other Partners, Fresha
may disclose your Personal Information to its Partners and/or advertisers, as part of such offer,
contest, or other activity that is provided by or in conjunction with Fresha and its business partners
and in which you have elected to participate.

Additionally, Fresha may use aggregated non-personally identifiable data to:
●

assist us to better understand how our customers are using The Services,

●

provide our customers with further information regarding the uses and benefits of The Services,

●

enhance small business productivity, including by creating useful business insights from that aggregated
data and allowing You to benchmark Your business’ performance against that aggregated data, and

●

otherwise to improve The Services.

Collection and Use of Information About Your Computer
Certain features of The Services connect to Fresha computer systems over the Internet. You will not receive a
separate notice when these features connect. By using The Services, you expressly consent to the transmission and
use of this information as set forth herein. These services use Internet protocols, which send to the appropriate
systems computer information, such as:
●

your Internet Protocol (“IP”) address;

●

type of operating system;

●

browser and name and version;

●

your hardware information;

●

your regional and language settings;

●

version of the Software you are using; and

●

language code of the device where you installed any Fresha software.

Fresha uses this information to make other features and services available to you. Fresha may use the computer
information to improve The Services. We may also share such non-personal information with others, such as
hardware and software vendors. They may use the information to improve how their products run with The Services.
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Cookies and Related Technologies
When you use the Platform, we collect certain information by automated or electronic means, using technologies
such as cookies, pixel tags and web beacons, browser analysis tools, and web server logs. As you use the Fresha
Marketplace, your browser and devices communicate with servers operated by us, our business partners and
services providers to coordinate and record the interactivity and fill your requests for services and information.
The information from cookies and related technology is stored in web server logs and also in web cookies kept on
your computers or mobile devices, which are then transmitted back to the Platform by your computers or mobile
devices. These servers are operated and the cookies managed by us, our business partners or our service providers.
For example, when you visit the Fresha Marketplace, Fresha and our service providers may place cookies, including
persistent cookies, on your computers or mobile devices. Cookies allow us to recognize you when you return, track
and target your interests in order to provide a customized experience. We use persistent cookies for a number of
purposes, such as retrieving certain information you have previously provided (such as your user ID if you asked to
be remembered), and storing your preferences (e.g., the cities for which you want to be shown Merchant Offerings).
Pixel tags and web beacons are tiny graphic images placed on website pages or in our emails that allow us to
determine whether you have performed specific actions. When you access these pages or open email messages, the
pixel tags and web beacons generate a notice of that action to us, or our service providers. These tools allow us to
measure response to our communications and improve our web pages and promotions.
We collect many different types of information from cookies and other technologies. For example, we may collect
information from the devices you use to access the Platform, your operating system type or mobile device model,
browser type, domain, and other system settings, as well as the language your system uses and the country and time
zone of your device. Browsers routinely send these types of information to web servers. Our server logs also record
the IP addresses of the devices you use to interact with the Platform. We may also collect information about the
website you were visiting before you came to the Platform and the website you visit after you leave the Platform, if
this information is supplied to us by your browser.
In many cases, the information we collect using cookies and other tools is used in non-identifiable ways, but we may
also associate the information we collect using cookies and related technologies with Personal Information.
Additionally, if the settings on your location-aware device allow us to receive Mobile Location Information, we will
collect that automatically. This Privacy Policy governs how we would use these types of information.
Fresha has relationships with third party advertising companies to place advertisements on our behalf onto other
websites, and to perform tracking and reporting functions for the Platform and our advertisements. These third parties
may automatically collect information about your visit to the Platform and other websites, your IP address, your ISP
and the browser you use to visit the Platform. They do this by using cookies, clear gifs and other technologies.
Information collected may be used, among other things, to deliver advertising targeted to your interests and to better
understand the usage and visitation of the Platform and the other websites tracked by these third parties. This
Privacy Policy does not cover the collection methods or use of the information collected by these third parties, and
Fresha is not responsible for cookies or clear gifs in third party ads.
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We may engage in remarketing to market the Platform across the web. When a user visits the Platform, a cookie is
dropped on the user. Users with this cookie may be targeted across advertising networks to receive relevant
advertisements.
For our internal purposes, we employ third party web analytics services to track certain information in connection with
your use of the Platform. If you wish not to be tracked by our third party web analytics service, please click on the
following link(s) for further instructions on how to "opt out" of such services:
Google Analytics: http://tools.google.com/dlpage/gaoptout
We may also use Local Storage Objects (LSOs) such as HTML5 to store user preferences. Various browsers may
offer their own management tools for removing HTML5 LSOs.

Referral Programs
A. Referring Friends to Fresha. Fresha enables you to refer friends to Fresha. If you wish to refer friends to Fresha,
we provide you a unique referral link, which you can share directly with others via email, social media websites, or
other communications methods. If someone clicks your link and takes a qualifying action, we may attribute that
referral to you for certain purposes such as awarding reward credit. Fresha does not collect Personal Information
about the persons with whom you share your link until the persons click the link and engage directly with Fresha.
B. Referring Merchants to Fresha. Fresha enables you to refer Merchants to Fresha. When you refer a new
Merchant, we send out an email to such Merchant indicating that you are the referral source. Except for your name,
no other information is provided to the Merchant in our email.
C. Authorization. By using the referral features on Fresha, you hereby agree to and authorize the following: (a)
Fresha may use your e-mail address to email your contact about Fresha, (b) Fresha may use your name and e-mail
address to identify who you are in any such invitation, and (c) Fresha may follow up with any invitations initiated by
you with two reminder emails to some contacts if they do not respond to the initial invitation.

Your Choices
We think that you benefit from a more personalized experience when we know more about you and the kinds of
Merchant Offerings you like. However, you can limit the information you provide to Fresha, and you can limit the
communications that Fresha sends to you.
You may request access to the information we hold about You, or request that we update or correct any personal
information we hold about You, by setting out Your request in writing and sending it to us at info@shedul.com.
Fresha will process Your request as soon as reasonably practicable, provided we are not otherwise prevented from
doing so on legal grounds. If we are unable to meet Your request, we will let you know why. For example, it may be
necessary for us to deny Your request if it would have an unreasonable impact on the privacy or affairs of other
individuals, or if it is not reasonable and practicable for us to process Your request in the manner You have
requested.
You can manage your communication preferences by contacting us directly at info@shedul.com
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You may manage how your browser handles cookies and related technologies by adjusting its privacy and security
settings. Browsers are different, so refer to instructions related to your browser to learn about cookie-related and
other privacy and security settings that may be available.
You may manage how your mobile device and mobile browser share Location Information with Fresha, as well as
how your mobile browser handles cookies and related technologies by adjusting your mobile device privacy and
security settings. Please refer to instructions provided by your mobile service provider or the manufacturer of your
device to learn how to adjust your settings.
You may also manage the sharing of certain Personal Information with us when you connect with us through a social
media platform or application, such as through Facebook Connect. Please refer to the privacy settings of the social
media website or application to determine how you may adjust our permissions and manage the interactivity between
Fresha and your social media account or your mobile device.
If you wish to opt out of receiving offers directly from Fresha merchants or business partners, you can follow the
opt-out instructions in the emails that they send you.

Accessing and Correcting Personal Information
Keeping Personal Information about you helps us ensure that we offer you the best service offerings available
through our Merchants and Business Partners. You can access, update and delete your Contact Information,
Financial Account Information, and the other information you provided to use in your profile by logging into your
account and accessing the “Profile” or "Manage Payment Methods" section of your Fresha account.
If you want to close your account or have other questions or requests, please contact us at info@shedul.com. While
we are ready to assist you in managing your subscriptions, closing your account, and removing your active profile, we
cannot always delete records of past interactions and transactions.
We will retain your information for as long as your account is active or as needed to provide you services and to
maintain a record of your transactions for financial reporting purposes. If you wish to cancel your account or request
that we no longer use your information to provide you services contact us at info@shedul.com. We will retain and use
your information as necessary to comply with our legal obligations, resolve disputes, and enforce our agreements.

Security of Personal Information
The security of your personal information is important to us, therefore we put considerable efforts in respect of
processes and technical measures designed to reasonably safeguard your Personal Information. Your personal

information is stored on secure servers that have SSL Certificates issued by leading certificate authorities, and all
Data transferred between You and The Services is encrypted. Additionally, as your credit card details are extremely
sensitive, we only use solutions from provided by recognised dedicated registered Payment Service Providers to
make sure this data is well protected.
We follow generally accepted standards to protect the personal information submitted to us, both during transmission
and once we receive it. No method of transmission over the Internet, or method of electronic storage, is 100% secure,
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however. Therefore, we cannot guarantee its absolute security. If you have any questions about security on Fresha
Marketplace, you can contact us at info@shedul.com.
However, the Internet is not in itself a secure environment and we cannot give an absolute assurance that Your
information will be secure at all times. Transmission of personal information over the Internet is at Your own risk and
You should only enter, or instruct the entering of, personal information to The Services within a secure environment.

Storage of Personal Information
We use top tier, third party data hosting providers’ to host our Services on servers located in the U.S. If you are a
non-U.S. resident, this means that your personal information will be transferred to the U.S.
By entering personal information into the Services, you consent to that personal information being hosted on servers
located in the U.S. While your personal information will be stored on servers located in the U.S., it will remain within
Fresha’s effective control at all times. Each data hosting provider’s role is limited to providing a hosting and storage
service to Fresha, and we’ve taken steps to ensure that our data hosting providers do not have access to, and use
the necessary level of protection for, Your personal information. They do not control, and are not permitted to access
or use your personal information, except for the limited purpose of storing the information.
If You do not want Your personal information to be transferred to a server located in the U.S., You should not provide
Fresha with Your personal information or use The Services.
Personal Information may be accessed by us or transferred to our affiliates, business partners, merchants, or service
providers elsewhere in the world. By providing us with Personal Information, you consent to this transfer. We will
protect the privacy and security of Personal Information according to our Privacy Policy, regardless of where it is
processed or stored.

Privacy Practices of Third Parties
This Privacy Policy only addresses the use and disclosure of information by Fresha through your interaction with The
Services. Other websites that may be accessible through links from The Services may have their own privacy policies
and personal information collection, use, and disclosure practices. Our Merchants may have their own privacy
policies, too. We encourage you to familiarize yourself with the privacy policies provided by these other parties prior
to providing them with information or taking advantage of an offer or promotion.
The Services may allow You, or another User within the relevant access to the Service to transfer Data, including
Your personal information, electronically to and from third-party applications. Fresha has no control over, and takes
no responsibility for, the privacy practices or content of these applications. You are responsible for checking the
privacy policy of any such applications so that You can be informed of how they will handle personal information.

Communities
The Services may contain Communities and other areas where you may be able to publicly post information,
communicate with others such as discussion boards or blogs, review products and merchants, and submit media

10

Privacy Policy for Fresha.com

content. Prior to posting in these areas, please read our Terms of Use carefully. All the information you post will be
accessible to anyone with Internet access, and any Personal Information you include in your posting may be read,
collected, and used by others. For example, if you post your email address along with a public merchant review, you
may receive unsolicited messages from other parties. Please avoid publicly posting Personal Information. If you have
questions about Personal Information posted in our Communities, please contact info@shedul.com.

Social Media Widgets
Fresha Marketplace includes Social Media Features, such as the Facebook “like” button, Pinterest Pin button, and
Twitter Follow button. These Features may collect your IP address, the page you are visiting on Fresha Marketplace,
and may set a cookie to enable the Feature to function properly. Social Media Features and Widgets are either
hosted by a third party or hosted directly on Fresha Marketplace. Your interactions with these Features are governed
by the privacy policy of the company providing it.

Testimonials
We display personal testimonials of satisfied customers on Fresha Marketplace in addition to other endorsements.
With your consent we may post your testimonial along with your name. If you wish to update or delete your
testimonial, you can contact us at info@shedul.com.

Changes to this Privacy Policy
From time to time, we may update this Privacy Policy to clarify our practices or to reflect new or different privacy
practices, such as when we add new features to the Platform. If we make any material changes we will notify you by
means of notice on the Platform prior to the change becoming effective and additionally may, at our discretion, notify
you by email (sent to the email address specified in your account) of such changes. We encourage you to periodically
review this page for the latest information about our privacy practices.

Links to Other Websites
The Platform may contain links to other websites. The fact that we link to a website is not an endorsement,
authorization or representation of our affiliation with that third party. We do not exercise control over third party
websites. These other websites may place their own cookies or other files on your computer, collect data or solicit
personally identifiable information from you. Other websites follow different rules regarding the use or disclosure of
the personally identifiable information you submit to them. We encourage you to read the privacy policies or
statements of the other websites you visit.

11

Privacy Policy for Fresha.com

Children
The Platform is not directed to persons under 18. If a parent or guardian becomes aware that his or her child has
provided us with personally identifiable information without the parent or guardian's consent, he or she should contact
us at info@shedul.com. We do not knowingly collect personally identifiable information from minors under 18. If we
become aware that a minor under 18 has provided us with personal identifiable information, we will use reasonable
commercial efforts to promptly delete such information from our files.

Fresha privacy complaints process
If You wish to complain about how we have handled Your personal information, please provide our Privacy Officer
with full details of Your complaint and any supporting documentation by e-mail at  info@shedul.com
Our Privacy Officer will endeavour to:
●

provide an initial response to Your query or complaint within 10 business days, and

●

investigate and attempt to resolve Your query or complaint within 30 business days or such longer period as

is necessary and notified to you by our Privacy Officer.

Support
Should you have any additional information about Personal Information protection, or would like Fresha to amend or
delete Your Personal Information, please contact us at: info@shedul.com. Please allow 30 days for a response.
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